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Number of Cases Received by Complaints Investigation Unit (CIU) from Persons in Custody

and the Public from 2014 to 2016 Appendix 11

15 Year Bpl)L: 2015 2016

A. BRIFAZTARAAENNE Cases entailing CIU investigation 94 106 120
- ERENERT] - Use of unnecessary force 12 15 16
-1TATRE - Misconduct of staff 38 68 46
- BRBHRST - Negligence of duty 12 8 14
- A - Abuse of authority 19 9 28
- LRI AALE - Injustice in disciplinary action 12 5 15
- NPT BER A2 - Institutional policy / procedure 1 1 1

B. HIRIFAZEAKLEMRFABIENNEC Cases handled by institutions under CIU monitoring ® 39 61 44

C. HIRIFATANIBENESIRIFPE? Repeated complaints handled by CIU® 158 72 0

D. HiZIFAEANIEMRE),EWPNE?  Cases of requests / enquiries handled by CIU® 147 103 181

E. HEHERFZRSHMETBRZRIF Findings of CIU investigation endorsed by Correctional 87 114 113

FEANRBAELER Services Department Complaints Committee (CSDCC)
- IERAESE - Substantiated 2 1 0
-IESREAERE - Substantiated other than reported 0 0 1
- AT EIUESK - Not fully substantiated 0 0 0
- REfR - False 13 16 7
- BREER - False & malicious 0 0 0
-HEIEE - Faultless 6 8 13
- RABIESE - Not Proven 0 0 1
- TIRIESR - Unsubstantiated 48 62 73
- IPAE - Curtailed 14 12 13
- TMIBE - Not Pursuable 4 14 5
(B - Withdrawn 0 1 0
F. REHERIFZRIEZNNE Cases re-examined by CSDCC 13 2 4
G. EHEERKLIENLIFNE Cases of appeal handled by Commissioner of 5 0 0

Correctional Services (CCS)

H. BHERIF LFERSVIERN EIFPME? Cases of appeal handled by Correctional Services - - 0
Department Complaints Appeal Board (CSDCAB) ®
I EHREBRRFZARSMEBEIN Recommendation for service improvement 15° 25 21
RS e EEIN endorsed by CSDCC

TR TSR

denotes “Notapplicable”
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The cases were complaints of minor and operational nature such as institutional environment, diet and visit arrangement.
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Those complaints were grievances repeatedly raised by the same complainant. In order to prevent the complainant from further abusing the complaints handling mechanism
of the Department, CIU handled those cases in a simple administrative way.
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The cases were raised either via CIU email, phone calls or referred by 1823 Call Centre.
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CSDCAB was established w.e.f. August 1, 2016, replacing the former appeal handling mechanism, i.e. re-examination by CSDCC and appeal to CCS.
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Revised figure.
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